L EEEEEEEE—————

From:

Sent: Wednesday, 6 November 2024 2:33 PM

To: Alana Fraser

= S
Subject: RE: Kyle & Jackie - next steps [SEC=OFFICIAL]

Thanks Alana.

-— | will get you to start pulling this together. | can give you a call to discuss.

From: Alana Fraser

Sent: Wednesday, November 6, 2024 2:29 PM

Subject: Kyle & Jackie - next steps [SEC=OFFICIAL]

g
Thanks again to you and team for assistance with questions yesterday for estimates.

Following the estimates hearing, Autumn is keen for us to start a conversation with Content Committee re: next
potential steps on the Kyle & Jackie O show.

To assist with that discussion, | would be grateful for a summary of the consideration of Kyle & Jackie O matters by the
ACMA in recent times — and in particular an analysis/summary of the Kyle & Jackie O complaints we have assessed since
1 July 2023 to 31 October 2024 (which | understand to be 12) — | think it could be useful to do this in a table format
along the lines of:

e Type of complaint (as | know a number were anonymous)

e Issues raised in broadcast

e Relevant Code provision

e Reasons for not opening an investigation

If we have time to go back further —i.e. back to 2009 given the work we’ve been doing for the Guardian media request
(and | know quite a large number related to the Virgin Mary broadcast) — that would be amazing, but let me know what

you think you can do.

It would be good to note as well the 3 (or 4?) investigations we have conducted leading to a breach.
It would also be useful to have some kind of explainer of the other ‘contacts’ (i.e. enquiries or other complaints) we
didn’t assess — even if not ‘assessable’ complaints, they would still be relevant info in terms of identifying systemic

issues.

We should also provide Content Committee with the additional detail provided by the CRA on their annual report.

Many thanks



Alana

Alana Fraser (she/her)

Executive Manager
Content Safeguards Branch

Australian Communications and Media Authority
I
I

acma.gov.au

The ACMA acknowledges First Nations peoples as the Traditional Owners and Custodians of Australia. We respect and celebrate First
Nations peoples as the original storytellers and content creators of the lands on which we work and honour the enduring strength and
commitment of Aboriginal and Torres Strait Islander peoples to the land, waters and their communities. We pay our respects to Elders
past and present.

Read our

Reconciliation
Action Plan






