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1. Introduction

ACMA Assist is the ACMA’s online portal where licensees and organisations can:
e view existing licences

¢ view and pay radiocommunications licensing invoices

e view amateur radio call signs and qualifications

e update and manage contact details.

To create an ACMA Assist account, you'll need to verify your email address and prove your
identity. This helps keep your information secure. There are 3 ways that you can prove your
identity:

1. Using the mylID app - this option requires you to download the myID app to your phone
and verify your identity. Once you have verified your identity, you can use the app to
access a range of other participating government online services without having to enter
your personal information again.

2. Using Australia Post’s Digital iD app — this option requires you to download the Australia
post’s Digital iD app to your phone and verify your identity. Once you have verified your
identity, you can use the app to prove your identity at Australia Post and their partner
organisations both in person and online.

3. Using Australia Post’s Digital iD as a guest user online — this option does not require you
to download an app. You will verify your identity directly in your web browser and your
details will not be saved.

For more information on how to set up an account, visit the myID website or the Australia
Post Digital iD website.
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2. Instructions

2.1 Go to the ACMA Assist online portal

To access the portal as a new or RN & e -
registered user, either: E > P
a. Click the Login to ACMA Assist s |G Aot {—

button on the top right corner of the | = = | " ACHNIA andbioda oty

ACMA website homepage

BetStop - The National Self Exclusion Register is now live, sign up or find out more at

or
b. Click this link
https://www.acma.gov.au/acma-

assist to be taken directly to the
ACMA Assist portal.

2.2 Read the privacy information

Read about how your personal information is managed by the ACMA and Australia Post by
following the links on the welcome page. For mylD privacy information, visit mylD Privacy
Policy | myID.

To find out more: - trs st ot oo
BetStop - The National Self Exclusion Register is now live, sign up or find out more at

1. Click on the links [Z to open the .
documents in a new tab ACMA Assist

As a licenses on, you can use this online portal to

ddress and confirm your identity using an ID document. This helps keep you

Once you have read the information: EARY S OO - rmmes < (il e

2. Click on the ACMA Assist tab |‘ RS 9
to return to the ACMA Assist _ oot

webpage. 2 Tacma Smeem., | Q|

BetStop - The National Self Exclusion Register is now live, sign up or find out more at

If;rivacy policy

This policy describes how we manage and protect the personal information that we

collect and hold.
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2.3 Choose how you want to verify your identity
Once you are back on the Welcome page, scroll to the bottom of the page.

Note: If you plan on using the Australia Post Digital iD app or mylID app to verify your
identity and don’t already have an account, you will need to set one up before continuing.
More information about the options for verifying your identity and links to set up a Digital iD
or mylD account can be found in section 1.2 Background and Context. You do not need to
setup an account to verify your identity as a guest.

1. Click the Sign up or log in ACMA Assist
button. Weicame to ACMA Asis

2. a. Click Sign up now to sign
ﬁi < Australian

up using the Australia Post’s A | Thema Sommmicatons
Digital iD through the app or

Log in with your email address
as a guest.

Email address ‘

or
b. Click Continue with Digital
Identity to sign up using the
mylD app.

Password

Forgot your password?

Don't have an account?

OR

Log in with your Digital ID

4. Continue with Digital ID

Digital ID is a safe, secure and convenient way to
prove and reuse your identity online.
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2.4 Sign up using Australia Post’s Digital ID

This section provides instructions for how to prove your identity using Australia Post’s Digital
iD either as a guest or using the app. Skip to section 2.5 if you want to prove your identity
using mylD.

2.4.1 Verify your email address

1. Enter your email address in the

Australian

; < n o
teXt bOX » Uacma ::;nrrurlleud!?hons
2. C|ICk the Send Verification To create an ACMA Assist account, you will need to verify

your email address and your identity using an ID document,

code button.

Email address

Create password ]

Confirm password ]

We now need to verify your identity using an ID document.

You will receive an email from T
.. Verify with Digital i,
noreply@digital.acma.gov.au.

3' Copy or make a nOte Of the 2 T 1L &~ = Australian Communications and Media Authority accaunt email verification code - Message (HTML)
Verlflcatlon Code File Message Help Acrobat Q  Tell me what you want to do
Australian Communications and Media Authority account email verification code
@ Australian Communications and Media Autharity <noreply@digital.acma.gov.au> @] © R~y
To W

Verify your email address

3 Thank you for verifying your email address: donald duck@email.com
Your code is: 09 XXX

Sincerely,
Australian Communications and Media Authority

This message was sent from an unmonitored email address. Please do not reply ta this message.
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4. Paste or type the verification ¢ concl

Australian

. i <2 -
code in the textbox. A Caoma Spumiestos.
5. Click the Verify code button. o et an o et scourt youil o vty

Verification code has been sent. Please copy it to the input

Note: If you don’t receive an email box below.
within a few minutes, check your [ donald.duck@email.com
junk folder. If it is not there, click
the Send new code button.

Verification Code

[ Create password ]

Confirm password ]

We now need to verify your identity using an ID document.

Verify with Digital il

2.4.2 Create a password

Create a password of 8—16 characters that contains at least 3 of the following:
e Lowercase characters a—z

e Uppercase characters A-Z

¢ Digits 0-9

o Symbols @#$ % &*-_+=[]1{}|\:",?2 ~"();.

1. Enter your password in the
textbox.

£ Cancel
g Australian

S P o
_ [ Cacma S,
2' Conflrm your password by re- To create an ACMA Assist account, you will need to verify
entenng |t |n the next textbox your email address and your identity using an ID document.

The code has been verified. You can now continue.

[ donald.duck@email.com ]

Create password

We now need to verify your identity using an ID docume

Verify with Digital iC%
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2.4.3 Verify your identity as a guest using Australia Post Digital iD

This section provides instructions for how to prove your identity using Australia Post’s Digital
iD as a guest in your web browser. Skip to section 2.4.4 if you want to use the Digital iD
phone app to prove your identity.

Once you have verified your email section 2.4.1 and created your password section 2.4.2,
follow the steps below to verify your identity as a guest.

1. Click the Verify with Digital iD

£ Cancel
button. S | Australian
‘ﬁl - ‘ “acma fﬁuﬂ“ﬁ‘éﬁ‘mm

To create an ACMA Assist account, you will need to verify
your email address and your identity using an ID document.

The code has been verified. You can now continue.

donald.duck@email.com ]

Create password ]

Confirm password ]

We now need to verify your identity using an ID d

Verify with Digital iC},

The Digital iD pop up screen will
appear. o

Verifying for Australian Communications and Media Authority

2. Click the Verify as guest button.
Digital iy

New to Digital iD™?

Verify as guest

Already have the Digital iD™ app?

Enter your mobile number

Verify with the Digital iD™ app

Cancel
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3. Select the document type you want
to use to prove your identity.

4. Click the Continue button.

5. Enter your identity document details
into the textboxes.

6. Click Continue.
Note: if you change your mind and want

to use a different document to verify
your identity click the Change ID type.

Australian Communications and Media Authority

Verifying for

Digital iy Australian Communications and Media Authority

>

Choose a document from this list

() Australian driver licence
(O Australian passport
C Foreign passport with Australian visa

.C Australian birth certificate

() Australian citizenship certificate

-~
O immicard

Consent and submit ~

Australian passport

Change Dtype | < —

o Expired Australian passports can be checked online up to 3 years past the
expiry date.

Passport number

| I

Exactly as it appears on your passport (e.g. PA1048572)

Surname

| I

Exactly as it appears on your passport (e.g. Smith)

Given name

| I

Exactly as it appears on your passport (e.g. John)

Middle name(s)

Only if it appears on your passport

Date of birth
For example: 25 04 1970

Day Month




7. Click on the links to read the Terms
of Use and Privacy Notice and
click on the checkbox to agree.

8. Click the Submit button.

Note: If you change your mind and wish
and setup an Australia Post Digital iD
account rather than proceed as a guest,
click the drop-down arrow in the Get a
Digital iD (optional) tab, enter your
mobile number and follow the prompts.

You will now see a pop up letting you
know that your identity has been
successfully verified and you will be
asked to confirm that you want to share
limited information (confirmation of
verification, name, date of birth) with the
ACMA.

9. Click the Allow button.

You will be taken back to the ACMA
assist sign up screen.

10. Click the Create button.

Get a Digital iD™ (optional) v —

Consent and submit ~

I am the individual named in the documents, and have authority to provide the
information in them for identity check purposes. | agree Australia Post and its
suppliers can collect and use this information te confirm my identity with the
document issuer.

D I agree to the Terms of Use and the Privacy Notice.

Cancel

| ° Successfully verified. Select ‘Allow’ to complete the process.

Australian Communications and Media Authority
will receive:

+ Confirmation that you've been verified by Digital iD &

+ Name
+ Date of birth

Cancel

£ Cancel
& Australian

S | n
S (& Comi ications
PR ‘ ACIMA  and Media Authority

To create an ACMA Assist account, you will need to verify
your email address and your identity using an ID document.

The code has been verified. You can now continue.

donald.duck@email.com ]

We now need to verify your identity using an 1D document.

Verify with Digital it

Your ACMA assist account is now set up and ready to use, you will be taken directly to the
ACMA Assist homepage. You can skip the additional steps below.
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2.4.4 Verify your identity using the Australia Post Digital iD app

You will need to download and set up the Australia Post Digital iD app on your phone before
completing the following steps. For more information on how to download and setup the app

visit Digital iD™ - ID on Your Phone - Australia Post

Once you have verified your email section 2.4.1 and created your password section 2.4.2,
follow the steps below to verify your identity using the Australia Post Digital iD app.

1. Click the Verify with Digital
iD button.

The Digital iD pop-up screen will
appear.

2. Enter your mobile phone
number.

3. Click Verify with the Digital
iD app.

£ Cancel

st | 2 ACIMIA  and Media Authority

To create an ACMA Assist account, you will need to verify
your email address and your identity using an ID document.

The code has been verified. You can now continue.

‘ donald.duck@email.com

* Cacma

Verifying for Australian Communications and Media Authority

Digital il

New to Digital iD™?

Verify as guest

Already have the Digital iD™ app?

Enter your mobile number

Verify with the Digital iD™ app

Cancel

Australian Communications and Media Authority



https://www.digitalid.com/personal

You will see this pop up; you
don’t have to click anything at this
stage.

& Cgcma

Verifying for Australian Communications and Media Authority

Digital ily
Open the Digital iD™ app on your phone
We sent a connection request to +61. Af

you didn't receive the request, re-enter your number
or continue as a guest.

Re-enter your number

Continue as guest

Open the app on your phone.
You will see a notification asking
you if you want to Connect with
Australian Communication and
Media Authority.

4. Click the Connect button.

L N\

I
*

“Cacma

Connect with Australian
Communications and Media

Authority p

[ CANCEL ]

You will now see a pop up letting
you know that your identity has
been successfully verified and
you will be asked to confirm that
you want to share limited
information (confirmation of
verification, name, date of birth)
with the ACMA.

5. Click the Allow button.

Successfully verified. Select ‘Allow’ to complete the process.

Australian Communications and Media Authority
will receive:

+« Confirmation that you've been verified by Digital iD &

+ MName
+ Date of birth

Cancel

Australian Communications and Media Authority
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You will be taken back to the
ACMA assist sign up screen.

6. Click the Create button.

Your ACMA assist account

£ Cancel
_ﬁi# ‘v Comi Iiari::alinns
e ok munl
B dCIMA  and Media Authority

To create an ACMA Assist account, you will need to verify
your email address and your identity using an ID document.

The code has been verified. You can now continue.

donald.duck@email.com ]

We now need to verify your identity using an ID document.

Verify with Digital i},

is now set up and ready to use, you will be taken directly to the

ACMA Assist homepage. You can skip the additional steps below.

2.5 Sign up using

mylD

You will need to download and set up the mylID app on your phone before completing the
following steps. For more information on how to download and setup the app, visit How to set

up | myID.

When you click the

Continue with A
Dlgltal Identity Log In wi

Email ad

you will be taken to
the mylD website.

Passward

Australia's

Digital ID
fustralian System
Cacma STRas.,
ith your email address Select your identity provider

dress

o You may need to increase the strength of your Digital 1D for ACMA Individual Portal,

ACMA Individual Portal needs you te prove whe you are using a Digital 1D

Forgot your

1. Click Select T

Don't have an account?  Sign up now
myID P mylD

Lag in wi

Digital

password?
Pt Read abaut what is an identity provider and your privacy and security.

Managed by Australian Government

OR You'll need these to get started

ith your Digital 1D / O i or Android device

4% Continue with Digital ID D

(Not recommended for shared devices)
110 5 3 safe, secure and convenient way 10
prove and reuse your identity online,

Australian Communications and Med

Cancel
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2. Enter your email address
that you used to setup your
myID in the textbox.

3. Click Get code.

You will be taken to a screen
showing you a 4-digit code.

Open the mylD app on your
phone.

4. Enter the 4-digit code into
the textboxes on your
phone.

5. Click the Accept button.

4ilfy rylD

Log in with mylD

Get code

Don't have a mylD? Set one up
e 8 D 10 51 end i o onins

®

Login request

Enter the 4-digit codg

Log in with mylD

1. Open the mylD app on your phone

2. Accept or enter the code.

Accept

4 X XX

Dicint gt & code? Ensure y

Decline

3. Come back and log in

Visit mylD B 10 find out more.

Your ACMA assist account is now set up and ready to use. You will be taken directly to the

ACMA Assist homepage.

Note: You will not have a username and password for ACMA Assist and will need to login
using the myID app each time you use the portal.

Australian Communications and Media Authority
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Support and feedback

For help or to provide feedback, please email info@acma.gov.au.

Australian Communications and Media Authority
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