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From: Amateur Radio Assessors
Sent: Thursday, 4 April 2024 4:07 PM
To: Anneke Van der Weyde
Cc: Roslyn Hiser
Subject: FW:  FW: AR and the WIA [Ref: CSC2024-8595] CRM:001635002736 [SEC=OFFICIAL]

Hi Anneke and Ros 

 has contacted the CSC on another matter – he is raising a concern about the WIA’s relationship with 
the ACMA (please see below). 

As we’re still considering his assessor application, I thought I’d let you know he’s reached out on another matter. 

Kind regards 

Gabrielle Lowe

Administrative Officer
Spectrum Licencing Policy Section
_____________________________

Australian Communications and Media Authority 
+61 3 9963 6872
I do not work on Fridays
gabrielle.lowe@acma.gov.au
acma.gov.au

The ACMA acknowledges the Traditional Owners of Country throughout Australia and their continuing connection to land, culture 
and community. We pay our respects to Elders past, present and future.

From: ACMA Customer Service Centre <info@acma.gov.au>  
Sent: Thursday, April 4, 2024 3:57 PM 
To: Amateur Radio Assessors <ARassessors@acma.gov.au> 
Subject: [SEC=OFFICIAL] FW: AR and the WIA [Ref: CSC2024-8595] CRM:001635002736 

Hello, 

The Customer Service Centre (CSC) has received a complex enquiry that requires an expert response. The CSC has 
informed the customer your section will provide a response. 

Please carbon copy (cc) the CSC into your response to the customer. 

To finalise the end-to-end process, please click on the hyperlink below to enter the date and time the enquiry was 
resolved by your section. If the hyperlink does not work, please reply to the CSC and we will finalise the end-to-end 
process for you. 

 Required Action: Unsure if you can assist with this one - "What is the basis for continuation of the Wireless
Institute of Australia to have a role in the governance of Amateur radio in Australia?"

 Client number (if applicable): 20014043
 Email address: 
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 Interaction hyperlink: CSC2024-
8595<http://crm.internal.govt/ACMA/main.aspx?etc=10075&extraqs=formid%3d16e0f738-d41e-4e58-84d5-
8aff5fe3b632&id=%7bFF03F25F-3FF2-EE11-810D-C6E4C0E84FB3%7d&pagetype=entityrecord>               

If your area is not responsible for this line of enquiry, please notify the CSC immediately by reply email and suggest 
an appropriate line area. 

Kind regards 

Travis  
Enquiries Officer  
Customer Service Centre  
Telephone: 1300 850 115  
Email: info@acma.gov.au 

------------------- Original Message ------------------- 
From:  
Received: Thu Apr 04 2024 13:02:17 GMT+1100 (Australian Eastern Daylight Time) 
To: ACMA Customer Service Centre; CSC CSC; CSC CSC; Mail Delivery System; svc_crm c2c_prod; System Contact 
Subject: AR and the WIA 

[You don't often get email from . Learn why this is important at 
https://aka.ms/LearnAboutSenderIdentification ] 
 
CAUTION: This email is from an external sender. Do NOT click on links or open attachments unless you recognise the sender and 
KNOW the content is safe. If you are in doubt, please contact the Corporate Service Desk. 
 
 
I appreciate that this query will require to be forwarded to someone to answer this matter. 
 
What is the basis for continuation of the Wireless Institute of Australia to have a role in the governance of Amateur radio in 
Australia?  Legal advice would suggest that there is no longer any basis for this discrimination. 
 
It is recognised that the WIA has had a significant historical importance but that this cannot be considered to be a reason for a 
members only club to continue to have any administrative part in governance.  The WIA is selective in its membership criteria 
and effectively runs a closed shop and has been in breach of both financial irregularities with the regulator, privacy law and of 
corporations law in the past.  All of these matters have been raised with ACMA as the regulator and largely ignored. 
 
The WIA has a small membership in proportion to those authorized as amateurs and is clearly not representative of the majority 
but yet continues to be recognised in the material produced by ACMA as having a position of importance and in decision 
making. 
 
I would be grateful for an argued case to be made confirming the reasons that this privileged position is now present and why it 
should continue. 
 
I would be delighted to discuss the issues that I have raised directly with a member of the Department in writing or face to face. 
 
Regards 
 

 
 
Sent from my iPad 




