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ACCAN also welcomes and acknowledges the ACMA’s public commitments and recent audits 
undertaken to improve the monitoring of captions quality in 2023. 4 Trialling the NER model and 
pursuing options to enshrine better consumer protections for quality captions into legislation is an 
appropriate pathway toward achieving this goal. 

ACCAN appreciates the opportunity to provide comment on the draft captioning quality guidelines. 
Should you wish to discuss any of the items raised in this submission, please do not hesitate to 
contact me at . 

Yours Sincerely, 

David Swayn 
Disability Policy Officer 

The Australian Communications Consumer Action Network (ACCAN) is Australia’s peak communication consumer organisation. The 
operation of ACCAN is made possible by funding provided by the Commonwealth of Australia under section 593 of the 
Telecommunications Act 1997. This funding is recovered from charges on telecommunications carriers. 
 
ACCAN is committed to reconciliation that acknowledges Australia’s past and values the unique culture and heritage of Aboriginal and 
Torres Strait Islander peoples.  Read our RAP 

 
4 ACMA, 2023: Channel 7 breaches captioning rules. Viewable at: https://www.acma.gov.au/articles/2023-
03/channel-seven-breaches-captioning-rules 
 




