Kind regards

Customer Service Officer
Customer Service Centre
Telephone: 1300 850 115
Email: info@acma.gov.au

------------------- Original Message -------------------

From: Chris Nelson

Received: Tue Aug 29 2023 12:17:00 GMT+1000 (Australian Eastern Standard Time)

To: ACMA Customer Service Centre; CSC CSC; CSC CSC; Mail Delivery System; svc_crm c2c_prod; System Contact
Subject: Ref CSC 2023-212-89

Good afternoon,

| am just reading the proposed charges for Amateur Radio, | believe you have made a pricing error, It would be good
if the price given was true but | fear it is wrong.

"Type 4 — Application for a ‘special event call sign’, which is an application for:

> atemporary call sign attributable for a special event; or

> a call sign with prefix VK9 or VKO.

The total estimated time for ACMA staff to process an application is 50 minutes. Total charge (based on
the hourly rate of $226.00) = $52.75"

| believe that this price should be $188.35.
Additionally, you haven't priced Licence variations. That is going to be of quite an amount of interest.

Thanks and best regards,








