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Compliance Activities Undertaken in 2022–23 – Page 75 
 
(1) To support the ACMA’s work to manage the risk of interference to radiocommunications 

spectrum, the 2023–24 program includes a focus on tackling the online supply of dodgy 
devices. 

 

We are seeing a rise in complaints about non-compliant radiocommunications devices 
advertised or bought online. This program is directed at supplier compliance with 
equipment rules, and educating Australians about the risks of buying these devices online. 

 
ANRA has previously expressed its concerns in regard to in-car FM transmitters that can 
easily be purchased online. These devices are often used to connect to phones via 
bluetooth or USB leads and re-broadcast the signal on 87.5-108 MHz (FM transmitter 
frequencies) into car radios. Some stores also use these devices to re-broadcast the signal to 
their instore audio systems. 
 
Most of the time the chosen frequency is 87.5-88.0 MHz as other frequencies have high 
powered transmissions. These devices range in power from 100 microwatts to 1 watt and 
easily wipe out LPONs in the Drop Through zone.  
 
These devices should not be allowed to broadcast on these frequencies. 
 
(2) The ACMA released the results of its audit of Low Power Open Narrowcast (LPON) licence 

conditions in December 2022. in Victoria to identify compliance with record keeping and 
licence conditions. The audit aimed to inform our understanding of the LPON market and 
educate licensees about the regulatory requirements. 

 
ANRA supported the initial Audit as we had been in discussions for many years with both 
DITRDC and ACMA in regard to the modernisation of regulations and streamlining of 
procedures. We were all keen to discuss the processes that are “resource-intensive” for  
both the ACMA and operators, and involved considerable time and expense to administer. 
 
Also, in a recent meeting with DITRDC, ANRA presented the case for the easing of outdated 
regulations that are hindering the effective operation of the Narrowcasting sector. After 30+ 
years, Narrowcasting has matured from “Billboard Radio” to now being a 2600+ Australia-
wide and comprehensive licensing sector, enjoying strong documented support from 
ministers and associated regulatory bodies all endorsing long-term support for the sector. 
 
As commented in this section of the FYSO, even more audits have taken place recently. 
ANRA is concerned that these audits are based on regulations and procedures that are 
currently up for discussion, particularly in view of the sunsetting of the 
Radiocommunications Licence Conditions. 
 
ANRA asks whether it would be prudent to wait until the discussions are finalized in 2024 
before there is any more focus on compliance action.  
 
Naturally ANRA supports compliance action where an official complaint is lodged due to 
interference issues. 
 
 
 
 
 
 
 






