
ENFORCEABLE UNDERTAKING GIVEN TO THE AUSTRALIAN COMMUNICATIONS AND 
MEDIA /..\UTHORITY BY COMMONWEALTH BANK OF AUSTRALIA (ACN 123 123 124) UNDER 

SECTION 38 OF THE SPAM ACT 2003

1. Definitions

1.1. In this Undertaking: 

1.1.1. ACMA means the Australian Communications and Media Authority. 

1.1.2. Board means the Board of Directors of CBA or a sub-committee appointed 
by the Board. 

1.1.3. Business Day means a day that is not a Saturday, Sunday, or public holiday 
in Sydney or Melbourne, Aust�alia. 

1.1.4. CBA means the Commonwealth Bank of Australia (ACN 123 123 124 ). 

1.1.5. CEE means CBA's Customer Engagement Engine which is the primary 
system used by CBA for commercial electronic messages, or an equivalent 
replacement system. 

1.1.6. CEM means "commercial electronic message" as defined in section 6 of the 
Spam Act 2003 and sent via the CEE. 

1.1.7. CEIVI complaint means a complaint to CBA that relates to a CEM sent, or 
alleged to have been sent, by CBA and includes complaints notified to CBA 
by the ACMA. 

1.1.8. Commencement Date has the meaning given in clause 2.1. 

1.1.9. Independent Consultant means a qualified and independent consultant 

with expertise in audits relating to risk and compliance, proces?es, 
procedures, systems, governance and controls. 

1.1.10. Spam Act means Spam Act 2003 (Cth). 

1.1.11. Undertaking means this enforceable undertaking. 

1.2. Words and expressions defined in the Spam Act have the same meaning in this 
Undertaking, unless otherwise specified. 

1.3. A reference to legislation includes any modification, consolidation, replacement or re­
enactment of it, and any regulations made under it. 

2. Term of the Undertaking

2.1. This Undertaking commences when: 

2.1.1. it has been executed by CBA; and 

2.1.2. so executed, it has been accepted by the ACMA and written notification of 
that acceptance has been provided to CBA (Commencement Date). 

2.2. This Undertaking continues for a period of 36 months from the Commencement Date 
or until it is withdrawn by CBA, with the approval of the ACMA, pursuant to section 
38 of the Spam Act, whichever is earlier. 

2.3. This Undertaking may be varied by CBA, with the consent of the ACMA, pursuant to 
subsection 38(2) of the Spam Act. 

2.4. Any notice or approval required or permitted to be given by the ACMA under this 
Undertaking must be in writing and may be given by any ACMA Authority member or 
by any ACMA staff member who is a member, or acting member, of the Senior 
Executive Service. 
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