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acina and Media Authority

Formal Warning under
subsection 122(2) of the
Telecommunications Act 1997

TO: Telstra Corporation Limited, ACN 051 775 556
OF: Level 28, 242 Exhibition Street, Melbourne VIC 3000

I, Linda Caruso, delegate of the Australian Communications and Media Authority (the
ACMA) being satisfied that Telstra Corporation Limited ACN 051 775 556 (Telstra)
has contravened the Industry Code C564:2020 Mobile Phone Base Station
Deployment (the Deployment Code), HEREBY issue a formal warning to Telstra
under subsection 122(2) of the Telecommunications Act 1997 (the Act) in respect to
the Deployment Code.

Details of the contraventions

1. On 19 December 2022, the ACMA commenced an investigation into Telstra’s
alleged contraventions of the Deployment Code.

2. The investigation was in respect to the proposed site installation of a mobile phone
base station located adjacent to 30 Archer Street, Concord NSW 2137.

3. As alicensed telecommunications carrier that installs and operates mobile phone
radiocommunications infrastructure, which is used, intended to be used, or
capable of being used to supply public mobile telecommunications services,
Telstra is a participant in a section of the telecommunications industry to which the
Deployment Code applies.

4. Upon completion of the investigation, the ACMA is satisfied that Telstra
contravened clauses:

i) 5.2.4 of the Deployment Code by failing to effectively identify and notify a
community sensitive location.

ii) 5.2.5 (a) of the Deployment Code by failing to accurately identify the site
position of the proposed site in the site map located in notification to
interested and affected parties.

iii) 5.2.9 (a) and (b) of the Deployment Code by failing to ensure that all its
obligations were met prior to commencing construction at the proposed site
location.

Dated this 19th day of April 2023
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Signature General Manager

Linda Caruso

Name (Please Print)
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