[bookmark: _Hlk67928717][bookmark: _Hlk38985486]2022 ACMA Captioning Consumer Research – Full survey for deaf and hard of hearing
Version: 19 October 2022. Developed by ACMA and the Social Research Centre.
GENERAL PROGRAMMING NOTES
All programmer notes are in UPPERCASE text. 
[bookmark: _Hlk41160306]All question text in BLUE is CATI only and in ORANGE is web only. Text in BLACK is for both. 
INTRO 
*(Life in Australia™ SAMPLE)
ACMA	
The survey will take around 10-15 minutes to complete and you’ll receive a [INSERT $] reward for completing it.
This survey is on behalf of the Australian Communications and Media Authority (ACMA). The ACMA is an independent Commonwealth statutory authority, regulating communication and media services in Australia.
MODULE A – Use of captions
*(ALL) 
[bookmark: _Hlk38285422]QA1	In the past 30 days, which of the following have you personally watched on TV?
Please select all that apply.
(MULTIPLE RESPONSE) (ROTATE) (READ OUT AND GET A ‘YES’ OR ‘NO’ FOR EACH).
1. 	Public TV (for example, ABC or SBS)
2. 	Free-to-air commercial TV (for example, Channel 7, Channel 9 or Channel 10)
3. 	Pay TV (for example, Foxtel, Optus, or Fetch)
4. 	Paid subscription streaming service (for example, Netflix, Stan, Binge)
5. 	Free-to-air catch-up TV (for example, ABC iview, 7Plus or 9Now)
6. None of the above (CLOSE)
98.	(Don’t know) / Not sure
99.	(Refused) / Prefer not to say 
*(QA1=1 THRU 5, WATCHED TV) 
QA2.1	In the past 30 days, how often have you watched <IF ONE CODE SELECTED AT QA1 INSERT HERE; IF MULTIPLE, DISPLAY ‘each of the following?’ >?
(ONLY SHOW STATEMENTS SELECTED AT QA1)
a. 	Public TV (for example, ABC or SBS)
b. 	Free-to-air commercial TV (for example, Channel 7, Channel 9 or Channel 10)
c. 	Pay TV (for example, Foxtel, Optus, or Fetch)
d. 	Paid subscription streaming service (for example, Netflix, Stan, Binge)
e. Free-to-air catch-up TV (for example, ABC iview, 7Plus or 9Now)
(RESPONSE FRAME) (READ OUT)
1. Daily
2. Weekly 
3. Fortnightly
4. Monthly
5. Less often than monthly
98.	(Don’t know) / Not sure
99.	(Refused) / Prefer not to say
*(QA2.1 ANY STATEMENT =1 OR 2, WATCHED TV ONE OR MORE TIMES PER WEEK)
QA2.2	In the past 7 days, how many hours have you spent watching each of the following?
PROGRAMMER NOTES
	- ALLOW WHOLE NUMBER RESPONSES ONLY
	- RANGE 1 TO 168
	- DISPLAY UNLIKELY RESPONSE PROMPT IF 50 TO 168 HOURS ENTERED
(ONLY SHOW STATEMENTS SELECTED 1 OR 2 AT QA2.1)
a. Public TV (for example, ABC or SBS)
b. Free-to-air commercial TV (for example, Channel 7, Channel 9 or Channel 10)
c. Pay TV (for example, Foxtel, Optus, or Fetch)
d. Paid subscription streaming service (for example, Netflix, Stan, Binge)
e. Free-to-air catch-up TV (for example, ABC iview, 7Plus or 9Now)
*(QA2.1 ANY STATEMENT = 3 OR 4, WATCHED TV LESS THAN ONCE A WEEK BUT AT LEAST MONTHLY)
QA2.3	In the past 30 days, how many hours have you spent watching each of the following?
PROGRAMMER NOTES
	- ALLOW WHOLE NUMBER RESPONSES ONLY
	- RANGE 1 TO 168
	- DISPLAY UNLIKELY RESPONSE PROMPT IF 50 TO 168 HOURS ENTERED
(ONLY SHOW STATEMENTS SELECTED 3 OR 4 AT QA2.1)
a. Public TV (for example, ABC or SBS)
b. Free-to-air commercial TV (for example, Channel 7, Channel 9 or Channel 10)
c. Pay TV (for example, Foxtel, Optus, or Fetch)
d. Paid subscription streaming service (for example, Netflix, Stan, Binge)
e. Free-to-air catch-up TV (for example, ABC iview, 7Plus or 9Now)
*(QA1=1 THRU 5, WATCHED TV) (CAPTIONS INTRO SCREEN)
[bookmark: _Hlk116565386]The next questions will be about use of captions when watching TV. Captions show on-screen text to accompany speech and other sounds. Captions are broadcast as part of TV, do not include subtitles (which are language translations), and are not associated with any other assistive technology on your device.
[bookmark: _Hlk116565355]<ADD IMAGE x2>
*(QA1=1 THRU 5, WATCHED TV)
QA3	In the past 30 days, have you used captions while watching TV on any of the following? 
Please select all that apply.
(MULTIPLE RESPONSE) (ROTATE) (ONLY SHOW OPTIONS SELECTED AT QA1)
1. 	Public TV (for example, ABC or SBS)
2. 	Free-to-air commercial TV (for example, Channel 7, Channel 9 or Channel 10) 
3. 	Free-to-air catch up TV (for example, ABC iview, 7Plus or 9Now)
4. 	Pay TV (for example, Foxtel, Optus, or Fetch)
5. 	Paid subscription streaming service (for example, Netflix, Stan, Binge)
98.	(Don’t know) / Not sure
99.	(Refused) / Prefer not to say 
*(QA3=1 THRU 5, USED CAPTIONS)
QA4	In the past 30 days, how often have you used captions when watching [IF ONE CODE SELECTED AT QA3 INSERT HERE; IF MULTIPLE, DISPLAY ‘each of the following?’]?
(ONLY SHOW OPTIONS SELECTED AT QA3)
a. 	Public TV (for example, ABC or SBS)
b. 	Free-to-air commercial TV (for example, Channel 7, Channel 9 or Channel 10) 
c. 	Free-to-air catch up TV (for example, ABC iview, 7Plus or 9Now)
d. 	Pay TV (for example, Foxtel, Optus, or Fetch)
e. 	Paid subscription streaming service (e.g. Netflix, Stan, Binge)
[bookmark: _Hlk116566029](RESPONSE FRAME) (READ OUT)	All of the time
1. 	Most of the time
2. 	About half of the time
3. 	Less than half of the time
98.	(Don’t know) / Not sure
99.	(Refused) / Prefer not to say
MODULE B – Satisfaction with live captions
The next few questions are about live captions. Live captions are a real-time transcription of spoken language in live video content (for example, live news, live sport). 
Live captions do not include captions on pre-recorded broadcast content, or subtitles that translate spoken language into the text of another language. 
<INSERT IMAGE>
*(QA3=1 THRU 5, USED CAPTIONS)
B1. 	In the past 30 days, have you watched TV with live captions for each of the following types of programs?
(MULTIPLE RESPONSE) (READ OUT)
1. 	Live news and current affairs
2. 	Live sport
3. 	Other live content (Please specify)
98.	(Don’t know) / Not sure
99.	(Refused) / Prefer not to say
*(B1=1 THRU 3, WATCHED TV WITH LIVE CAPTIONS)
B2.	You said you watched (RESPONSES FROM B1, BOLDED AND SEPARATED BY ‘and’) with live captions in the past 30 days. Was this on public, free-to-air commercial or pay TV?
	(ONLY SHOW STATEMENTS SELECTED AT QB1)
a. 	Live news and current affairs
b. 	Live sport
c. 	Other live content
(RESPONSE FRAME) (READ OUT) (MULTIPLE RESPONSE)
1. 	Public TV (for example, ABC or SBS)
2.	   Free-to-air commercial TV (for example, Channel 7, Channel 9 or Channel 10)
3.     Pay TV (for example, Foxtel, Optus, or Fetch)
98.	(Don’t know) / Not sure
99.	(Refused) / Prefer not to say
*(ALL)
B3LIST (DUMMY VARIABLE)
(PROGRAMMING, MULTIPLE RESPONSE: B3LIST=1 IF B2a=1, B3LIST=2 IF B2a=2, B3LIST=3 IF B2a=3, B3LIST=4 IF B2b=1, B3LIST=5 IF B2b=2, B3LIST=6 IF B2b=3, B3LIST=7 IF B2c=1, B3LIST=8 IF B2c=2, B3LIST=9 IF B2c=3, ALL ELSE B3LIST=10)
Used live captions on the following combinations of TV genres and broadcaster types.
1. Live news and current affairs on public TV (for example, ABC or SBS)
2. Live news and current affairs on free-to-air commercial TV (for example, Channel 7, Channel 9 or Channel 10)
3. Live news and current affairs on pay TV (for example, Foxtel, Optus, or Fetch)
4. Live sport on public TV (for example, ABC or SBS)
5. Live sport on free-to-air commercial TV (for example, Channel 7, Channel 9 or Channel 10)
6. Live sport on pay TV (for example, Foxtel, Optus, or Fetch)
7. Other live content (not news or sport) on public TV (for example, ABC or SBS)
8. Other live content (not news or sport) on free-to-air commercial TV (for example, Channel 7, Channel 9 or Channel 10)
9. Other live content (not news or sport) on pay TV (for example, Foxtel, Optus, or Fetch)
10. None of the above
*(B3LIST ANY CODES 1 THRU 9)
B3. You said you used live captions watching the following types of TV. How satisfied or dissatisfied were you with the overall quality of these live captions?
	(ONLY SHOW RELEVANT STATEMENTS FROM B3LIST)
a) Live news and current affairs on public TV (for example, ABC or SBS) 
b) Live news and current affairs on free-to-air commercial TV (for example, Channel 7, Channel 9 or Channel 10)
c) Live news and current affairs on pay TV (for example, Foxtel, Optus, or Fetch)
d) Live sport on public TV (for example, ABC or SBS)
e) Live sport on free-to-air commercial TV (for example, Channel 7, Channel 9 or Channel 10)
f) Live sport on pay TV (for example, Foxtel, Optus, or Fetch)
g) Other live content (not news or sport) on public TV (for example, ABC or SBS)
h) Other live content (not news or sport) on free-to-air commercial TV (for example, Channel 7, Channel 9 or Channel 10)
i) Other live content (not news or sport) on pay TV (for example, Foxtel, Optus, or Fetch)
(RESPONSE FRAME) (READ OUT) (MULTIPLE RESPONSE)
1. 	Very dissatisfied
2. 	Dissatisfied
3. 	Neither satisfied nor dissatisfied
4. 	Satisfied
5. 	Very satisfied
98.	(Don’t know) / Not sure
99.	(Refused) / Prefer not to say
*(B3 ANY CODE 1, 2 OR 3 FOR ANY B3a THRU B3i)
[bookmark: _Hlk116648869]B4. You indicated you were not satisfied with the quality of live captions when using them on the following types of TV. Was this due to any of the following reasons? 
	(ONLY SHOW STATEMENTS CODED 1 OR 2 OR 3 AT B3)
a) Live news and current affairs on public TV (for example, ABC or SBS)
b) Live news and current affairs on free-to-air commercial TV (for example, Channel 7, Channel 9 or Channel 10)
c) Live news and current affairs on pay TV (for example, Foxtel, Optus, or Fetch)
d) Live sport on public TV (for example, ABC or SBS)
e) Live sport on free-to-air commercial TV (for example, Channel 7, Channel 9 or Channel 10)
f) Live sport on pay TV (for example, Foxtel, Optus, or Fetch)
g) Other live content (not news or sport) on public TV (for example, ABC or SBS)
h) Other live content (not news or sport) on free-to-air commercial TV (for example, Channel 7, Channel 9 or Channel 10)
i) Other live content (not news or sport) on pay TV (for example, Foxtel, Optus, or Fetch)
(RESPONSE FRAME) (READ OUT) (MULTIPLE RESPONSE)
1. 	Difficulty seeing or reading them 
2. 	Difficulty understanding them and how they relate to the video content
3. 	Captions seemed to not reflect the meaning of the video content
98.	(Don’t know) / Not sure
99.	(Refused) / Prefer not to say
*(B3 ANY CODE 1, 2 OR 3 FOR ANY B3a THRU B3i)
B5. Please expand on why you were not satisfied with the quality of live captions for these types of TV? 
Please describe in as much detail as possible. 
(OPEN END)
*(B1=1 THRU 3, WATCHED TV WITH LIVE CAPTIONS)
B9.	How important is the quality of live captioning to your choice of the following? 
a. Channel (for example, ABC compared to Channel 7)
b. Program (for example, news and current affairs compared to sports)
c. The amount of TV that you watch
		(SINGLE RESPONSE)
1.	Very important
2. 	Somewhat important
3. 	Not important
98.	(Don’t know) / Not sure
99.	(Refused) / Prefer not to say
MODULE C – Satisfaction with closed captions
We’d now like to ask some questions about closed captions. Closed captions are a pre-prepared transcription of spoken content on pre-recorded video content, such as a movie or documentary. This does not include live captioning and does not include subtitling, which translates spoken language into the text of another language.
<INSERT IMAGE>
*(QA3=1 THRU 5, USED CAPTIONS)
C1.	In the past 30 days, have you watched TV with closed captions for these types of programs?
(READ OUT) (MULTIPLE RESPONSE)
1.	Light entertainment (for example reality, lifestyle or game shows)
2. 	Documentary
3. 	Comedy
4.	Drama
5.	Other
98.	(Don’t know) / Not sure
99.	(Refused) / Prefer not to say
*(C1=1 THRU 5, WATCHED TV WITH CLOSED CAPTIONS)
C2.	You said you watched TV with closed captions in the past 30 days. Was this on public, free-to-air commercial or pay TV?
	(ONLY SHOW STATEMENTS SELECTED AT C1)
a. Light entertainment (for example reality, lifestyle or game shows)
b. Documentary
c. Comedy
d. Drama
(RESPONSE FRAME) (READ OUT) (MULTIPLE RESPONSE)
1. 	Public TV (for example, ABC or SBS)
2.	       Free-to-air commercial TV (for example, Channel 7, Channel 9 or Channel 10)
3. 	        Pay TV (for example, Foxtel, Optus, or Fetch)
98.	(Don’t know) / Not sure
99.        (Refused) / Prefer not to say
*(ALL)
C3LIST (DUMMY VARIABLE)
(PROGRAMMING, MULTIPLE RESPONSE: C3LIST=1 IF C2a=1, C3LIST=2 IF C2a=2, C3LIST=3 IF B2a=3, C3LIST=4 IF B2b=1, C3LIST=5 IF B2b=2, C3LIST=6 IF B2b=3, C3LIST=7 IF B2c=1, C3LIST=8 IF B2c=2, C3LIST=9 IF B2c=3, C3LIST=10 IF B2d=1, C3LIST=11 IF B2d=2, C3LIST=12 IF B2d=3, ALL ELSE C3LIST=13)
Used closed captions on the following combinations of TV genres and broadcaster types.
1. Light entertainment (for example, reality, lifestyle or game shows) on public TV (for example, ABC or SBS)
2. Light entertainment (for example, reality, lifestyle or game shows) on free-to-air commercial TV (for example, Channel 7, Channel 9 or Channel 10)
3. Light entertainment (for example, reality, lifestyle or game shows) on pay TV (for example, Foxtel, Optus, or Fetch)
4. Documentary on public TV (for example, ABC or SBS)
5. Documentary on free-to-air commercial TV (for example, channel 7, Channel 9 or Channel 10)
6. Documentary on pay TV (for example, Foxtel, Optus, or Fetch)
7. Comedy on public TV (for example, ABC or SBS)
8. Comedy on free-to-air commercial TV (for example, channel 7, Channel 9 or Channel 10)
9. Comedy on pay TV (for example, Foxtel, Optus, or Fetch)
10. Drama on public TV (for example, ABC or SBS)
11. Drama on free-to-air commercial TV (for example, channel 7, Channel 9 or Channel 10)
12. Drama on pay TV (for example, Foxtel, Optus, or Fetch)
13. None of the above
*(C3LIST ANY CODES 1 THRU 12)
C3. You said you used closed captions watching the following types of TV. How satisfied or dissatisfied were you with the overall quality of these closed captions?
	(ONLY SHOW RELEVANT STATEMENTS FROM C3 LIST)
a) Light entertainment (for example, reality, lifestyle or game shows) on public TV (for example, ABC or SBS)
b) Light entertainment (for example, reality, lifestyle or game shows) on free-to-air commercial TV (for example, Channel 7, Channel 9 or Channel 10)
c) Light entertainment (for example, reality, lifestyle or game shows) on pay TV (for example, Foxtel, Optus, or Fetch)
d) Documentary on public TV (for example, ABC or SBS)
e) Documentary on free-to-air commercial TV (for example, Channel 7, Channel 9 or Channel 10)
f) Documentary on pay TV (for example, Foxtel, Optus, or Fetch)
g) Comedy on public TV (for example, ABC or SBS)
h) Comedy on free-to-air commercial TV (for example, Channel 7, Channel 9 or Channel 10)
i) Comedy on pay TV (for example, Foxtel, Optus, or Fetch)
j) Drama on public TV (for example, ABC or SBS)
k) Drama on free-to-air commercial TV (for example, Channel 7, Channel 9 or Channel 10)
l) Drama on pay TV (for example, Foxtel, Optus, or Fetch)
(RESPONSE FRAME) (READ OUT) (MULTIPLE RESPONSE)
1. 	Very dissatisfied
2. 	Dissatisfied
3. 	Neither satisfied nor dissatisfied
4. 	Satisfied
5. 	Very satisfied
98.	(Don’t know) / Not sure
99.	(Refused) / Prefer not to say
*(C3 ANY CODE 1, 2 OR 3 FOR ANY C3a THRU C3l)
C4. You indicated you were not satisfied with the quality of closed captions when using them on the following types of TV. Was this due to any of the following reasons?
	(ONLY SHOW STATEMENTS CODED 1 OR 2 OR 3 AT C3)
a) Light entertainment (for example, reality, lifestyle or game shows) on public TV (for example, ABC or SBS)
b) Light entertainment (for example, reality, lifestyle or game shows) on free-to-air commercial TV (for example, channel 7, Channel 9 or Channel 10)
c) Light entertainment (for example, reality, lifestyle or game shows) on pay TV (for example, Foxtel, Optus, or Fetch)
d) Documentary on public TV (for example, ABC or SBS)
e) Documentary on free-to-air commercial TV (for example, Channel 7, Channel 9 or Channel 10)
f) Documentary on pay TV (for example, Foxtel, Optus, or Fetch)
g) Comedy on public TV (for example, ABC or SBS)
h) Comedy on free-to-air commercial TV (for example, Channel 7, Channel 9 or Channel 10)
i) Comedy on pay TV (for example, Foxtel, Optus, or Fetch)
j) Drama on public TV (for example, ABC or SBS)
k) Drama on free-to-air commercial TV (for example, Channel 7, Channel 9 or Channel 10)
l) Drama on pay TV (for example, Foxtel, Optus, or Fetch)
(RESPONSE FRAME) (READ OUT) (MULTIPLE RESPONSE)
1. 	Difficulty seeing or reading them 
2. 	Difficulty understanding them and how they relate to the video content
3. 	Captions seemed to not reflect the meaning of the video content
98.	(Don’t know) / Not sure
99.	(Refused) / Prefer not to say
*(C3 ANY CODE 1, 2 OR 3 FOR ANY C3a THRU C3l)
C5. Please expand on why you were not satisfied with the quality of closed captions for these types of TV? 
Please describe in as much detail as possible. 
(OPEN END)
*(IF C1=1 THRU 5, WATCHED TV WITH CLOSED CAPTIONS)
C9.	How important is the quality of closed captioning to your choice of the following? 
a. Channel (for example, ABC compared to Channel 7)
b. Program (for example, news and current affairs compared to sports)
c. The amount of TV that you watch
		(SINGLE RESPONSE)
1.	Very important
2. 	Somewhat important
3. 	Not important
98.	(Don’t know) / Not sure
99.	(Refused) / Prefer not to say
MODULE D – Captioning complaints
*(QA3=1 THRU 5, USED CAPTIONS)
D1.		Have you made a complaint about your experience with captions in the past 12 months?
(SINGLE RESPONSE)
1.	Yes
2. 	No
98.	(Don’t know) / Not sure
99.	(Refused) / Prefer not to say
*(QC6=1, MADE A COMPLAINT)
D2.		What type of captioning did you complain about?
		(SINGLE RESPONSE)
1.	Live captions
2. 	Closed captions
3. 	Both live captions and closed captions
98.	(Don’t know) / Not sure
99.	(Refused) / Prefer not to say
*(QC6=1, MADE A COMPLAINT)
D3. 	Who did you complain to?
IF NEEDED: If you have made more than one complaint in the past 12 months, please consider your most recent complaint.
1.	The broadcaster or content provider (for example, ABC or Channel 7)
2. 	A government agency (for example, the Australian Communications and Media Authority)
3. 	Other organisation (for example, Deaf Australia)
96.	Other (Please specify)
98.	(Don’t know) / Not sure
99.	(Refused) / Prefer not to say
*(IF [B3=1 OR 2, OR B4=1 OR 2, OR B5=1 OR 2, OR C2=1 OR 2, OR C3=1 OR 2, OR C4=1 OR 2, LOW SATISFACTION], AND C6=2, DID NOT MAKE A COMPLAINT)
D4.	Earlier you mentioned you were dissatisfied with aspects of <DISPLAY ‘closed captions’ IF B3=1 OR 2, OR B4=1 OR 2, OR B5=1 OR 2 / ‘live captions’ IF C2=1 OR 2, OR C3=1 OR 2, OR C4=1 OR 2, SEPARATED BY ‘and’ IF BOTH APPLY>. Why did you not make a complaint?
(SINGLE RESPONSE)
1. You / I didn’t know who to complain to
2. You / I didn’t think anything would change
3. You / I didn’t know that I could complain
4. It didn’t bother you / me enough to complain
5. You / I didn’t have time
6. It would be too much effort
7. Other (please specify)
98.	(Don’t know) / Not sure
99.	(Refused) / Prefer not to say
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