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Data quality statement
Use and experience of captioning: Consumer research to support the ACMA’s Captioning Quality Standard review
Purpose 
This data quality statement summarises all known data quality issues relating to the ACMA’s consumer research to support the ACMA’s Captioning Quality Standard review.  
Our data quality statements: 
assist in the interpretation of data 
provide a method for recording strengths and limitations of data consistently across time 
help us to communicate the quality of data assets to our users  
determine applicability of data when sharing and promoting reuse  
allow for comparability of quality across data assets. 
Data quality statement 
	Data asset name 
	ACMA Consumer research into captioning – publicly available datasets 

	Date 
	May 2023

	Purpose  
	As part of the ACMA’s review of the Captioning Quality Standard, set out in the Broadcasting Services (Television Captioning) Standard 2013, we gathered evidence from deaf or hard-of-hearing consumers about their experiences and perceptions of captioning quality. The primary objective of the research was to assess the incidence and use of captioning, and explore the perceptions and experience of those who use captions to watch television. The research explored deaf and hard-of-hearing adults’ use and experiences of captioning, expectations of captioning quality, and satisfaction with captioning quality on live and pre-recorded (closed) broadcast TV and non-broadcast content (for example, content streamed online).

	Description of data asset 
	The ACMA received captioning data from the Social Research Centre (SRC) – the consultant delivering this research work for the ACMA – as an IBM SPSS (.SAV) file and analysis tables and Q data tables (.QPack). Since 2021, we have used Q Research data analysis software to undertake statistical analysis and handle data received from the SRC, who also provide consultancy services for the ACMA’s Australian Consumer Survey. Prior to Q, we utilised IBM SPSS Statistics to analyse and handle the ACS data. 
The full captioning dataset is not published publicly. Selected data from the consumer research into captioning is published in a research report to support the ACMA’s public consultation paper. The report is accompanied by a separate accessibility file (.CSV) that includes the data used in each report.  

	Legislation and authority 
	The dataset is not specifically connected to legislation but is collected as part of the ACMA’s responsibilities under the Australian Communications and Media Authority Act 2005 to monitor and report on important developments in telecommunications and consumers’ content habits. 

	Scope and coverage 
	Data is connected to the ACMA’s review of the Captioning Quality Standard. The ACMA commenced the review in late-2022. The Captioning Quality Standard is due to sunset on 1 October 2023.

All aspects of the captioning research are undertaken in accordance with the Research Society Code of Professional Practice, ISO 20252:2019 standards (Certification number MSR 20015, first issued by SAI Global, on 11 December 2007 and recertified on 4 November 2019 by ISO Experts for a further 3 years to 2022), the Australian Privacy Principles and the Privacy (Market and Social Research) Code 2021. 

All data is deidentified by the SRC before delivery to the ACMA. All personal information is removed in a comprehensive manner to ensure that it is not possible to re-identify individual information from any aggregate records. Some panel profile variables (e.g., postcode and age) are not available.

	Reference period 
	Data was collected from November 2022 to December 2022.

	Frequency and timing 
	This is a single data set for a standalone, single project and will not be recollected.

	Formats available 
	Data is available in SPSS (.SAV) and Q formats, as well as .CSV format. Publicly available versions of the data are available in.CSV format.

	Other notes 
	None. 


Data quality description 
Accuracy 
Data was collected by SRC using their probability-based panel, Life in Australia. Panel members are recruited randomly via their landline or mobile phone and provide their contact details so that they can take part in surveys on a regular basis. Data collected through the SRC’s software is subsequently analysed by the SRC’s quantitative team at different points and screened for accuracy, completeness, content and privacy purposes before being provided to the ACMA. The SRC’s quantitative team employs a range of quality assurance processes aligned with best-practice consumer research guidelines and data governance standards. 
Data from Life in Australia was also augmented by a non-probability ‘boost’ sample. This data was deidentified and then blended with the Life in Australia data to make the full quantitative sample.
All data provided to the ACMA is checked by ACMA staff as part of analysis and reporting work connected to the captioning project. We also use a range of quality assurance checks to ensure the integrity and accuracy of the data. 
The full captioning data set is not provided publicly. 
Relevance  
The data gathered during the captioning project will assist the ACMA to conduct public consultation activities connected to the Captioning Quality Standard review. 
Timeliness 
Data was collected in November and December 2022.
Collection 
Methodological processes are closely monitored by the ACMA and quality assured to meet research and data governance standards within the ACMA and the Australian Public Service more widely. 
All of SRC’s work is conducted in accordance with ISO 20252:19 and ISO 27001:2013 quality standards, the Australian Market and Social Research Society code of professional behaviour, and the Australian Privacy Principles. 
Fit-for-purpose 
[bookmark: _Toc75271562]Captioning data is fit-for-purpose. Data provided to the ACMA for research and reporting purposes in Q, SPSS and .XLSX/.CSV formats aligns with appropriate research and quality standards for quantitative and qualitative data provision. 
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