Jenny Allen

From: McLintock, Jack

Sent: Monday, 11 November 2019 11:50 AM
To:
Cc: McCarthy, Justine

Subject: RE: Investigation about Seven News, broadcast on Seven on 30 July 2019 and 31 July 2019
[SEC=UNCLASSIFIED]

Please find copies of the ZNEWS Brisbane broadcasts in question at this link.
Seven will be providing submissions regarding compliance in due course.
Kind regards,

Jack McLintock
Corporate and Government Affairs

Seven West Media Limited

Media City | 8 Central Avenue | Eveleigh NSW 2015 Australia
Postal Address: PO Box 7077 | Alexandria NSW 2015 Australia

Telephone
Email

SEVEN WEST

From:
Date: 4 November 2019 at 4:00:38 pm AEDT
To: "McCarthy, Justine"
Subject: Investigation about Seven News, broadcast on Seven on 30 July 2019 and 31 July 2019
[SEC=UNCLASSIFIED]

ACMA reference: BI-535

Dear Ms McCarthy,
Investigation about Seven News, broadcast on Seven on 30 July 2019 and 31 July 2019

The Australian Communications and Media Authority (the ACMA) is investigating a complaint from
Stephen Barclay about the above program.

A copy of the complaint made to the licensee is attached for your reference.

The complaint made to the ACMA further stated:

The Channel 7 broadcast on 30 July 2019 displayed two QBCC letters and which clearly
identified two QBCC officer's names, both of which were not relevant to the broadcast. This
was an wanted and uninvited intrusion upon a person's private affairs. The broadcast of the
officers' names without consent was not warranted. The officers' name are clearly
identifiable from the broadcast and despite the assertions from Channel 7 the intrusion was

1



'fleeting' does not account for the pausing or recording of live television for later viewing.
The key points to the broadcast could have been made and the public interest served
without disclosing personal information. Further, the broadcast blurred the contents of the
letters yet did not blur the names of the QBCC officer. The clear inference is that the names
of the officers were somehow important to the story, which is not the case.

The broadcast on 31 July 2019 centred on a complaint from a Mr Mark Agius. Mr Agius had
pre-recorded an interview with the Channel 7 reporter at his residence in Townsville, yet
during the QBCC Commissioner's interview with the same reporter on the afternoon of 31
July 2019 the reporter failed to mention the complaint of Mr Agius, nor were any questions
put to the Commissioner about the complaint. The broadcast failed to mention that the
QBCC had been in contact with Mr Agius on a number of occasions in relation to his
complaint. Accordingly, there was no fair treatment or opportunity given to the
Commissioner to express an opinion; the principle of gathering and presenting balanced
information with due impartiality was disregarded;

The complaint raises issues concerning Channel Seven Brisbane Pty Limited’s compliance with
the Commercial Television Industry Code of Practice 2015 (revised 2018) (the Code),
including, but not limited to:

> 3.3.1 [accuracy]
> 3.4.1 [impartiality]
> 3.5.1 [privacy]

The ACMA is investigating this matter under the Broadcasting Services Act 1992.
Next steps
The ACMA seeks the following information and material:

> arecording of the broadcasts
> submissions on compliance with the relevant provisions, should you wish to make any
> any other relevant information the licensee may wish to provide at this time.

Please note that in accordance with its statutory duty to produce regulatory arrangements
that are stable and predictable, the ACMA may publish relevant extracts from submissions in
investigation reports. Other than in exceptional circumstances, or as required by law, only
material which would be exempt from release under the Freedom of Information Act 1982
(Cth) will be treated as confidential.

Timing

Please provide a copy of the broadcast by 5pm 11 November 2019. Should you wish to
provide written submissions on compliance, these should be supplied by 5pm 18 November
2019. If the licensee does not wish to make any submissions in relation to this matter, please
confirm this when the broadcast is provided or earlier if possible.

The ACMA may seek additional information and/or material as the investigation progresses.

Please note that giving false or misleading information to the ACMA in the course of an investigation
is a serious offence. This includes information that may be misleading due to omission.

You may contact me on_ if you have any queries.

Yours sincerely,



Investigations and Compliance Officer
Content Investigations Section

Australian Communications and Media Authority

"

www.acma.gov.au

Important Notice This message and its attachments are
confidential and may contain information which is protected by copyright. It is intended solely for the named
addressee. If you are not the authorised recipient (or responsible for delivery of the message to the authorised
recipient), you must not use, disclose, print, copy or deliver this message or its attachments to anyone. If you receive
this email in error, please contact the sender immediately and permanently delete this message and its attachments
from your system. Any content of this message and its attachments that does not relate to the official business of
Seven West Media Limited or its subsidiaries must be taken not to have been sent or endorsed by any of them. No
representation is made that this email or its attachments are without defect or that the contents express views
other than those of the sender.






