Jenny Allen

From: Steve Barclay <Steve.Barclay@qbcc.qld.gov.au>

Sent: Friday, 29 November 2019 4:17 PM

To:

Subject: FW: Investigation about Seven News, broadcast on Seven on 30 July 2019 and 31 July 2019

[SEC=UNCLASSIFIED]

Good afternoon -,

The figures, 280 and 224, is the number actions taken by QBCC for specific reasons and these are accounted for in
each sections of the Annual Report, e.g. Minimum Financial Requirements. . The approximately 5,000 cancellations
are for various reasons relating to action taken by the licensee, such as requesting to cancel because they move
interstate; death; retirement; and fail to pay their renewal fee (automated process, and then they have the option
to restore, and this is the majority number).

| trust this assists in your enquiry.

Kind regards,

Steve Barclay
A/ Executive Director
Legal Services

P +61 7 3613 3066 F +61 7 3225 2939

GPO Box 5099, Brisbane QLD 4001

bCC | QUEEMNSLAMND BUILDING AMD
CONSTRUCTION COMMISSION

Queensland Building and Construction Commission acknowledges the Traditional Owners
of the land, and pays respect to Elders past, present and future.

From: QBCC Legal Branch <QBCC.LegalBranch@qgbcc.qgld.gov.au>

Sent: Thursday, 28 November 2019 11:15 AM

To: Steve Barclay <Steve.Barclay@qbcc.qld.gov.au>

Subject: FW: Investigation about Seven News, broadcast on Seven on 30 July 2019 and 31 July 2019
[SEC=UNCLASSIFIED]

From:

Sent: Wednesday, 27 November 2019 9:27 AM

To: QBCC Legal Branch <QBCC.LegalBranch@gbcc.gld.gov.au>

Subject: Investigation about Seven News, broadcast on Seven on 30 July 2019 and 31 July 2019 [SEC=UNCLASSIFIED]

ACMA reference: BI-535



Dear Mr Barclay,
Investigation about Seven News, broadcast on Seven on 30 July 2019 and 31 July 2019

As you are aware, the Australian Communications and Media Authority (the ACMA) has commenced an investigation
into your complaint concerning Channel Seven Brisbane Pty Limited’s compliance with the Commercial Television
Industry Code of Practice 2015 (revised 2018).

As part of the investigation, the ACMA is assessing the accuracy of figures for licence cancellations by the QBCC
quoted in the broadcast.

In the complaint to the licensee, Ms Kate Raymond, Chief Legal Officer, QBCC, quoted the following:

> During the 2018/2019 financial year, the QBCC cancelled 6,490 licences. Of those, 4,199 were related to
financial issues.

> 12,065 licences were cancelled by the QBCC in the past 2 financial years and 7,506 were cancelled in that 2
year period for unpaid fees.

| have reviewed the QBCC annual reports on the QBCC website, but am unable to verify these figures. For FY 18/19,
the total figure for licenses cancelled quoted in the annual report is 280, and for FY 17/18, total licence cancellations
appear to be 224.

Could you please advise if and where these figures are publicly available? If they are not available would you be able
to clarify the apparent discrepancy?

Yours sincerely,

'nvI els!lgalonlslan!l()omplia nce Officer

Content Investigations Section

Australian Communications and Media Authority

www.acma.gov.au
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The ACMA acknowledges the traditional custodians of this land on which we meet, work and live. We recognise and
respect their continuing connection to the land, waters and communities. We pay our respects to Elders past and
present and to all Aboriginal and Torres Strait Islanders.
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intended recipient, please contact the sender by reply email and destroy all
copies of the original message.

This electronic message and any attachments may contain privileged and/or confidential information and is
intended only for the addressee. Any unauthorised use of this material is strictly prohibited. If you have received this
message in error, please notify the sender immediately by return e-mail, delete the message and any attachments
and destroy any printed copies. Any views expressed in this message are those of the sender, except where the
sender specifically states them to be the views of the Queensland Building and Construction Commission. The
Commission does not accept any responsibility for any loss or damage that may result from reliance on, or the use
of, the information contained in this message and attachments. The Queensland Building and Construction
Commission is a statutory body and is subject to the Right to Information Act 2009 and Information Privacy Act
2009. You must assume that any material sent to the Commission may be accessible by persons other than the
intended recipient.





