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[bookmark: _Toc40799107][bookmark: _Toc46496567]Executive summary
The deployment of small cell base stations has increased in recent years, with a corresponding increase in community concern with the technology and carrier deployment practices. With a more expansive small cell and 5G rollout expected over the next few years, in April 2019, the ACMA nominated the deployment of small cell base stations a compliance priority for 2019–20. 
There are two main elements of the regulation of small cells under the legislation administered by the ACMA:
carrier consultation and notification requirements when deploying small cells
carrier compliance with the mandatory standards for electromagnetic energy (EME) emissions that are given effect through licence conditions under the Radiocommunications Licence Conditions (Apparatus Licence) Determination 2015. 
This report focuses on the carrier consultation and notification requirements under the C564:2018 Mobile Phone Base Station Deployment (the Deployment Code) for small cell deployments.
In early 2020, we conducted an audit of carrier small cell deployment processes to assess their compliance with the Deployment Code. A total of 46 small cell sites across Australia were selected and carrier data records were gathered for analysis against the Deployment Code consultation provisions.
This compliance activity aimed to determine whether the carriers are complying with their obligations under the Deployment Code, which is intended to:
allow the community and councils to have greater participation in decisions made by carriers when deploying a mobile phone base station
provide greater transparency to local community and councils when a carrier is planning, selecting sites for, installing and operating mobile phone base station infrastructure.
The audit provided assurance that the carriers are substantially compliant with the Deployment Code. Minor compliance issues were identified, but these did not have a material effect on the consultation process required by the Deployment Code. Overwhelmingly, carriers are meeting their obligations under the Deployment Code to provide local councils and communities with the necessary information and consultation mechanisms for proposed small cell deployments.
The findings provided a baseline for the ACMA to continue its focus on 5G and EME (including small cells deployments) as part of its compliance priorities for 2020–21.
[bookmark: _Toc40799108][bookmark: _Toc46496568]Small cells compliance priority
[bookmark: _Toc40799109][bookmark: _Toc46496569]Background
Small cells are low-powered base stations that strengthen local coverage to give a faster and more reliable network connection. Small cells are generally used to deliver 4G mobile services[footnoteRef:2] and will play an important role in providing 5G mobile services. [2:  Small cells may also be used to provide fixed telecommunications services.] 

In April 2019, the ACMA announced small cells for 4G/5G and base station compliance (the small cells compliance program) as one of its compliance priorities for 2019–20.
The smalls cells compliance program has continued the ACMA’s focus on mobile carriers, specifically Telstra, Optus and Vodafone (the carriers), to ascertain their compliance with:
[bookmark: _Hlk41299146]EME-related licence conditions under the Radiocommunications Licence Conditions (Apparatus Licence) Determination 2015 (Apparatus LCD) 
consultation requirements under the C564:2018 Mobile Phone Base Station Deployment (the Deployment Code) for small cell deployments.
An audit of the carriers’ compliance with the Deployment Code is the subject of this report. A separate report on the carriers’ compliance with EME licence conditions, based on a sample of sites, is also available on the ACMA’s website.
The Deployment Code sets out best practice processes in the selection of sites for base stations, and for their design and operation. It places obligations on carriers to provide information to, and consult and engage with:
the local council
the local community 
interested and affected parties
before deploying mobile phone base stations in a local community.
The Deployment Code is designed to provide:
councils and local communities with an opportunity to participate in the decisions made by carriers before they deploy mobile phone base stations
greater transparency to the local community and councils when a carrier is planning, selecting sites for, installing, and operating mobile phone base stations.
[bookmark: _Toc40799110][bookmark: _Toc46496570]Deployment Code audit
[bookmark: _Toc46496571][bookmark: _Toc40799111]Purpose
The purpose of the audit was to determine carrier compliance with notification and consultation requirements for small cell base station deployments.
The audit allowed us to scrutinise the carriers' practices and processes for informing and consulting the council and the local community before deploying a small cell base station.
[bookmark: _Toc40799112][bookmark: _Toc46496572]Methodology
The process consisted of four main activities:
collecting information from the carriers about small cell deployments
conducting audits
identifying any emerging issues
publishing a report with the findings of the audit.

[bookmark: _Toc40799113][bookmark: _Toc46496573]Site selection
The carriers provided a list of the 411 small cell deployments across Australia, which were publicly consulted on between 1 January 2019 and 31 August 2019.
We matched this list to the data contained on the Radio Frequency National Site Archive (RFNSA)—a public database of all Australian mobile phone base stations—to find site locations, community consultation information and deployment code processes followed by the carriers. 
A random sampling method was applied to the list of 411 small cell deployments to select 46 sites for the audit program. A list of all audited sites is at Appendix A.
Carriers’ sites selected for audit

[bookmark: _Toc40799114][bookmark: _Toc46496574]Notification and consultation provisions
Of the 46 sites selected for the audit, 27 of the sites fell within the consultation requirements of clause 5.2 of the Deployment Code, which is specific to small cell deployments. 
The remaining 19 sites fell under section 6 of the Deployment Code, which typically applies to larger mobile phone base stations (macro cells), but also applies to the installation of small cell base stations that are not covered by clause 5.2 of the Deployment Code and do not require a development application or approval in accordance with state or local planning laws.
Clause 5.2 of the Deployment Code place obligations on a carrier to notify councils, certain persons and community groups prior to the deployment of the small cell. These include:
the manager, owner and occupier of the property on which the facility is proposed to be installed
the owners and occupiers of premises in the immediate vicinity of the proposed site
the community-sensitive locations in close proximity to the proposed site.
The carrier must consider any submissions received. In addition, clause 5.2 requires carriers to consider the placement of onsite signage and have regard to, and respond to, submissions received about the proposal. 
Under section 6 of the Deployment Code, the carrier is required to develop a consultation plan and consult with council and interested and affected parties, provide onsite signage, and maintain a website about the proposal. The carrier must assess any comments received as part of the consultation process, and prepare and publish a consultation report, which lays out:
a summary of comments received during the consultation process 
the carrier’s consideration and assessment of these comments 
a statement about the carrier’s intended actions regarding the proposed work 
where construction is intended to proceed, a range of likely dates for the commencement of construction.
These requirements help ensure that councils and the community are fully informed and have an opportunity to comment about the proposal to install small cell communications infrastructure.
[bookmark: _Toc40799117][bookmark: _Toc46496575]Audit outcomes
[bookmark: _Toc40799118][bookmark: _Toc46496576]General observations
[bookmark: _Toc40799119][bookmark: _Toc46496577]Carriers’ compliance with the Deployment Code
We found that carriers are substantially compliant with the Deployment Code’s consultation requirements.
The local community, councils, property owners and occupiers, and those community members in sensitive locations are being notified and consulted before construction.
Engagement between carriers and communities on mobile infrastructure rollout is significant. Local communities are taking up the opportunity to participate in the decisions made by carriers about the deployment of small cells in their community. Similarly, we observed that carriers are engaging with local councils and the community throughout the public consultation period to address any questions the community may have and allay any concerns raised about the proposed small cell. 
While we identified some compliance issues, those identified are minor administrative errors of detail related to referencing of relevant code clauses. 
A summary of the outcomes of the audit for instances in which there was not full compliance is at Appendix B. 
[bookmark: _Toc46496578]Compliance with the ACMA EME regulatory arrangements
It is a requirement of the Deployment Code that a carrier includes a statement that the proposed infrastructure will comply with the ACMA EME regulatory arrangements in any notification about the proposal. The audit revealed that some notifications did not include this statement. However, the carriers did provide a statement outlining that the facility will comply with the Radiation Protection Standard – Maximum Exposure Levels to Radiofrequency Fields – 3 kHz to 300 GHz (the ARPANSA Standard) in all notifications about the proposal.
The Apparatus LCD requires that the radiofrequency field produced by a transmitter operated under the licence must not exceed the reference levels as stated in the ARPANSA Standard for general public exposure at a place accessible to a member of the general public. Compliance with the ACMA EME regulatory arrangements for a small cell site can be demonstrated if the small cell site complies with the ARPANSA Standard. We regard the statement made by carriers as sufficient for compliance with the Deployment Code. We have separately undertaken a program of EME measurements for small cells against the exposure limits set by ARPANSA. This measurement program provides a further check to ensure carriers are complying with their EME obligations. 
[bookmark: _Toc40799120][bookmark: _Toc46496579]Information presented to the council and the community
The information made available to the community, through community notification letters, advertisements in local circulating newspapers or public information available on the RFNSA website, was generally concise, informative, and transparent about the carrier’s proposals and processes.
All carrier notification letters to council and the local community were standardised, with the template letters available on the Communications Alliance website, ensuring a uniform approach to community notification across Australia.[footnoteRef:3]  [3:  Example notification letter under clause 5.2 and section 6 of the Deployment Code.] 

Collectively, this information gave councils and local communities an understanding of the nature of the proposal, the benefits of the small cell and that the EME emissions from the small cell are below the reference levels (site ARPANSA EME report) in the ARPANSA Standard. 
[bookmark: _Toc40799121][bookmark: _Toc46496580]Carriers notifying the council and interested and affected parties 
Carriers notified the council and local community about the proposed installation of small cells at all 46 sites.
The audit demonstrated that carriers undertook a stakeholder analysis and used reasonable endeavours to identify interested and affected parties, as required by the Deployment Code. Notifications were sent to the owners and occupiers of premises and to community-sensitive locations identified in close proximity to the proposed site. The close and immediate vicinity guidance images, developed by the Mobile Carriers Forum, are provided to assist carriers when undertaking a stakeholder analysis to identify who the interested and affected parties may be. The close proximity and immediate vicinity guidance images are available at Appendix C.
[bookmark: _Toc40799122][bookmark: _Toc46496581]Proceeding with construction of the small cell
The audit revealed that, at the end of the community consultation period:
for five out of 27 sites to which clause 5.2 of the Deployment Code applied, the carrier did not proceed with construction
for one out of 19 sites to which section 6 of the Deployment Code applied, the carrier did not proceed with construction.
The audit provided assurance that carriers are fulfilling the objectives of the Deployment Code by genuinely considering and incorporating the views of the local council and the community about a small cell deployment (see clause 1.4 of the Deployment Code). 
The views and input provided by local council and the community through the Deployment Code consultation process assist the carrier in framing its decision about whether it should deploy the small cell at a site, realign its site selection processes or select an alternative site. 
[bookmark: _Toc46496582]Compliance with clause 5.2 of the Deployment Code
[bookmark: _Hlk45114644]The audit demonstrated that the carriers are materially compliant with clause 5.2 of the Deployment Code, with only one minor issue identified. For four sites audited, the carrier did not refer to the relevant section and the correct edition of the Deployment Code applicable to the small cell proposal in the public notice (clause 5.2.5(d)). 
This issue did not have a significant impact on the consultation process. We will provide feedback to the carriers that they need to include the relevant section of the Deployment Code and ensure the correct edition of the Deployment Code is stated in all public notices about the small cell proposal.  
[bookmark: _Toc46496583]Compliance with section 6 of the Deployment Code
The audit found that the carriers were generally compliant with section 6 of the Deployment Code. While there were some minor administrative and compliance issues with three specific deployments, these issues did not indicate that there is material systemic non-compliance with the Deployment Code. 
A number of minor administrative issues were identified as follows:
for two sites audited, the carrier did not refer to the relevant section and/or the correct edition of the Deployment Code applicable to the small cell proposal in the public notice (clauses 6.3.1(d) and 6.3.7(e))
for one site audited, the carrier’s consultation plan did not contain the time within which councils and the local community may comment on the proposed work (clause 6.3.18)
for one site audited, there was no statement setting out the applicable regulatory arrangements (clause 6.3.7(d))
for 12 sites audited, the carrier did not expressly advise on their website whether alternate options and opportunities for co-location were considered (clause 6.3.7(f)).
We concluded that these issues did not have a material effect on the public consultation.
[bookmark: _Toc40799123][bookmark: _Toc46496584]Site specific issues 
In addition to the issues identified above, a range of site-specific issues were identified, all of which related to compliance with an element of clause 6.4 of the Deployment Code (Assessing and Reporting on Outcomes).
[bookmark: _Toc46496585]Small cell site at Woolloongabba, Queensland
Clause 6.4.4(a) of the Deployment Code requires that the carrier must ensure its final consultation report (prepared under clause 6.4.3 of the Deployment Code) is sent to council and concurrently published on the site-specific community consultation page on the RFNSA website.
Clause 6.4.5(b) of the Deployment Code requires that the carrier must update its website where construction is intended to proceed, to reflect any changes in the likely date range for the commencement of construction.
The audit for this Woolloongabba site revealed:
while the final consultation report was prepared and sent to the council, it was not published on the RFNSA website
the RFNSA website was not updated to reflect any changes in the likely date range for the commencement of construction.
For this site, the carrier prepared a consultation report but did not keep the community consultation webpage up-to-date, see clause 6.4.5(b) of the Deployment Code. 
However, this issue did not have a material impact for the community in this instance, as the carrier did not receive any public submissions for this specific proposal. We have raised the issue to ensure that carriers keep the community consultation webpage up-to-date so that the community is fully informed. 
[bookmark: _Toc46496586]Small cell site at Marion, South Australia
Clause 6.4.3 of the Deployment Code requires that the carrier must prepare a report that includes:
a summary of comments received during the consultation process 
the carrier’s consideration and assessment of these comments 
a statement about the carrier’s intended actions regarding the proposed work
where construction is intended to proceed, a range of likely dates for commencement of construction.
Clause 6.4.4(a) of the Deployment Code also requires that a carrier must ensure its final consultation report (prepared under clause 6.4.3 of the Deployment Code) is sent to council and concurrently published on the site-specific community consultation page on the RFNSA website.
The audit for this site revealed that the carrier did not prepare a consultation report for this small cell site, or consequently publish such a report on the RFNSA website. 
The carrier instead used the ‘Community Updates & Announcements’ notice segment of the RFNSA website to advise the local community that it would not proceed to construction of the small cell and that an alternative solution was being investigated.
While the Deployment Code requires that a carrier prepare and publish a consultation report even if construction of the small cell will not proceed, the omission of the report did not present a material stakeholder harm for this specific small cell deployment, as the carrier otherwise advised the community of its intentions not to proceed.
However, the consultation report is important as it provides the community with an explanation of what led to the carrier’s decision not to proceed with the site.
[bookmark: _Toc46496587]Small cell site at North Ryde, New South Wales
Clause 6.4.3(d) of the Deployment Code requires that the carrier must prepare a report that includes where construction is intended to proceed, a range of likely dates for commencement of construction.
Clause 6.4.5(b) of the Deployment Code requires that the carrier must update its website where construction is intended to proceed, to reflect any changes in the likely date range for the commencement of construction.
The audit for this site revealed that the carrier did not include the likely dates for commencement of construction, both in the consultation report and on the RFNSA website consultation page.
This omission did not have a material impact for the community in this instance, as the carrier did not receive any public submissions for this specific proposal. However, we have identified the issue to ensure that carriers provide all of the required information for their proposal to the local council and the community so the community and council are fully informed.
We will provide feedback to the carriers with a summary of all the audit findings. This will ensure that for any future deployments, carriers include all the required information for their proposal to the local council and the community. This ensures that the council and the community are fully informed about the small cell proposal. 
[bookmark: _Toc40799124][bookmark: _Toc46496588]Conclusion
The results of the audit indicate that the carriers have established processes and information materials to be compliant with the notification and consultation requirements in the Deployment Code. The local community, including councils, property owners and occupiers, and those community members in sensitive locations are being notified and consulted prior to the commencement of construction. 
This audit also suggests that carriers consider the underlying objectives of the code during design and planning for the deployment of small cells. This was evident in the following processes used by the carriers:
identifying community-sensitive locations at an early stage in the deployment of small cell base stations in these locations
providing transparency to the local community and councils of the carrier’s consultation processes when a carrier is planning, selecting sites for and installing small cell base stations
producing a report that shows the maximum predicted levels of EME around the new or upgraded facility (ARPANSA EME report)
giving councils and local communities the opportunity to participate in the decisions made by carriers before they deploy small cell base stations.
With increasing numbers of small cell deployments expected with the rollout of 5G, the ACMA has announced that it will continue its focus on 5G and EME (including small cell deployments) as part of its compliance priorities for 2020–21. A further audit of small cell deployments against the provisions of the Deployment Code will be undertaken in the 2020–21 financial year.
[bookmark: _Toc40799125][bookmark: _Toc46496589]Appendix A—List of sites audited
	[bookmark: _Toc298924672][bookmark: _Toc300909555][bookmark: _Toc348105636]Carrier
	RFNSA site number
	Address
	Suburb
	State
	Postcode
	Code section

	Optus
	2257012
	Pole ID: BB01225, 4 Sydney Avenue
	UMINA BEACH
	NSW
	2257
	Section 6

	Optus
	2107018
	Pole PB96112, near 116 Hudson Parade
	CLAREVILLE
	NSW
	2107
	Section 6

	Optus
	2780021
	Pole ID: 477844, 2 Forster Road,
	KATOOMBA
	NSW
	2780
	Section 6

	Telstra
	4710001
	EMU PARK EXCHANGE & RT, 15 PATTISON ST
	EMU PARK
	Qld
	4710
	Section 6

	Optus
	2066067
	Utility Pole No: GL88242 on Road Reserve, Opposite to 7 Riverview St
	RIVERVIEW
	NSW
	2066
	Section 6

	Optus
	3086005
	Existing utility pole, at the intersection of Ring Road and Science Drive, Latrobe University
	BUNDOORA
	Vic.
	3083
	Section 6

	Optus
	2066064
	Pole GL36340, near 22 Mooney Street,
	LANE COVE NORTH
	NSW
	2066
	Section 6

	Optus
	5043008
	Near 1 Farne Terrace
	MARION
	SA
	5043
	Section 6

	Optus
	2257017
	Ausgrid Pole ID: WW2461 outside 216 Empire Bay Drive
	EMPIRE BAY
	NSW
	2257
	Section 6

	Optus
	2131043
	Pole LE06040, opposite 13 Elizabeth Street
	ASHFIELD
	NSW
	2131
	Section 6

	Optus
	6028010
	Existing utility pole #WP1153996 within the road verge of Ocean Parade, on the intersection of Second Avenue and Ocean Parade
	BURNS BEACH
	WA
	6028
	Section 6

	Optus
	3029041
	Existing utility pole #209719 within road verge, adjacent to 4 Hogans Road
	HOPPERS CROSSING
	Vic.
	3029
	Section 6

	Optus
	2107015
	AUSGRID POLE ID:  PB96145, 25 HUDSON PARADE,
	CLAREVILLE
	NSW
	2107
	Section 6

	Optus
	2780020
	Pole ID: 231262, 10-12 Cliff Drive
	KATOOMBA
	NSW
	2780
	Section 6

	Optus
	2122038
	Utility pole PY30793 on road reserve, adjacent to 126 and 128 Abuklea Road
	EASTWOOD
	NSW
	2122
	Section 6

	Telstra
	4102043
	Road reserve adjoining 862 Main Street, 862 MAIN ST
	WOOLLOONGABBA
	Qld
	4102
	Section 6

	Optus
	2113100
	Utility pole GL51105 on road reserve, across the road from 89 Badajoz Road
	NORTH RYDE
	NSW
	2113
	Section 6

	Optus
	3186048
	Existing utility pole #2308790 within road verge, adjacent to 3 Sargon Grove
	BRIGHTON
	Vic.
	3186
	Section 6

	Optus
	6169006
	Existing utility pole #WP78569 within road verge, adjacent to 13 McClure Street
	SAFETY BAY
	WA
	6169
	Section 6

	Telstra
	2000601
	(road reserve) adjacent 465 Kent Street
	SYDNEY
	NSW
	2000
	Clause 5.2

	Telstra
	4211028
	4 BINNA BURRA RD
	BEECHMONT
	Qld
	4211
	Clause 5.2

	Telstra
	3287002
	27 Austin Street
	HAWKESDALE
	Vic.
	3287
	Clause 5.2

	Telstra
	4870051
	On the roof of the Copperlode Dam Visitor Information Centre, Lake Morris Road, Copperlode Dam
	LAMB RANGE
	Qld
	4870
	Clause 5.2

	Telstra
	4019007
	25 Ernest Street
	WOODY POINT
	Qld
	4019
	Clause 5.2

	Telstra
	3168051
	Cnr of Centre Rd and Mcnaughton Rd
	CLAYTON
	Vic.
	3168
	Clause 5.2

	Telstra
	4152019
	Existing utility pole #748244 within road verge, adjacent to 42 Thomas St
	CAMP HILL
	Qld
	4152
	Clause 5.2

	Telstra
	3941013
	Cnr of Flinders Street and Point Nepean Rd
	RYE
	Vic.
	3941
	Clause 5.2

	Telstra
	3015014
	Existing pole within road verge, adjacent to 86A Charlotte St
	NEWPORT
	Vic.
	3015
	Clause 5.2

	Telstra
	7020002
	1200 South Arm Road
	SANDFORD
	Tas.
	7020
	Clause 5.2

	Telstra
	0822098
	Lot 7
	MILYAKBURRA
	NT
	822
	Clause 5.2

	Telstra
	4217048
	Cnr Tedder Ave & Hill Pde
	MAIN BEACH
	Qld
	4217
	Clause 5.2

	Telstra
	7030009
	Kempton Exchange, 3241 Midland Highway
	KEMPTON
	Tas.
	7030
	Clause 5.2

	Telstra
	5734006
	OODNADATTA TRK
	OODNADATTA
	SA
	5734
	Clause 5.2

	Telstra
	3079019
	256 Lower Heidelberg Road
	IVANHOE EAST
	Vic.
	3079
	Clause 5.2

	Telstra
	3138017
	4-6 Cambridge Road
	MOOROOLBARK
	Vic.
	3138
	Clause 5.2

	Vodafone
	2134014
	Burwood Railway Station
	BURWOOD
	NSW
	2134
	Clause 5.2

	Telstra
	4224006
	358 Coolangatta Rd
	BILINGA
	Qld
	4225
	Clause 5.2

	Telstra
	2009029
	ROAD RESERVE ADJACENT TO  73 Union Street
	PYRMONT
	NSW
	2009
	Clause 5.2

	Telstra
	7210003
	109 High Street
	CAMPBELL TOWN
	Tas.
	7210
	Clause 5.2

	Telstra
	2221028
	Existing utility pole KO11412, adjacent to 83 Greenacre Road
	CONNELLS POINT
	NSW
	2221
	Clause 5.2

	Telstra
	2000641
	Road reserve adjacent to 2 Market Street
	SYDNEY
	NSW
	2000
	Clause 5.2

	Telstra
	3207071
	Utility pole (Turner Reserve), corner of Evans and Graham Street
	PORT MELBOURNE
	Vic.
	3207
	Clause 5.2

	Telstra
	5731005
	52 Plan D84007 WEST TCE
	INNAMINCKA
	SA
	5731
	Clause 5.2

	Telstra
	3136024
	Road Reserve adjacent to 423 Maroondah Highway, (on Exeter Rd)
	CROYDON NORTH
	Vic.
	3136
	Clause 5.2

	Telstra
	3218012
	Front of 204 Aberdeen Street
	GEELONG WEST
	Vic.
	3218
	Clause 5.2

	Telstra
	6019004
	160 HALE RD
	WEMBLEY DOWNS
	WA
	6019
	Clause 5.2



[bookmark: _Toc40799126][bookmark: _Toc46496590]Appendix B—Detailed audit findings
Clause 5.2 of the Deployment Code – Carriers’ deployment processes were audited for 27 sites. Listed are the reasons for any non-compliance in the audited sites.
	Sections of the Code
	Reason for non-compliance

	5.2 Notification for Small Mobile Phone Radiocommunications Infrastructure
	

	5.2.5 The Carrier must include the following information in a notification about the proposal:
	

	(d) a reference to the relevant section of this Code applicable to the proposal;
	For four sites audited, the carrier did not refer to the relevant section and the correct edition of the Deployment Code applicable to the small cell proposal in the public notice.



Section 6 of the Deployment Code – Carriers’ deployment processes were audited for 19 sites. Listed are the reasons for any non-compliance in the audited sites.
	[bookmark: _Hlk42871885]Sections of the Code
	Reason for non-compliance

	6.3 Consultation with Interested and Affected Parties on the Proposal

	Information about a proposal to be communicated

	Clause 6.3.1 The Carrier must provide information to Council and Interested and Affected Parties which is clear, legible, in plain English and must include:
	

	(d) a reference to the relevant section of this Code applicable to the proposal;
	For two sites audited, there was no reference to the relevant section of the Deployment Code applicable to the proposal. Incorrect edition of the registered Deployment Code was used for one of the two sites. 

	Website Information

	6.3.7 The Carrier must have a website that includes:
	

	(d) a statement setting out the applicable regulatory arrangements that the Carrier intends to rely on to install the infrastructure and the reasons that those arrangements apply;
	For one site audited, there was no statement setting out the applicable regulatory arrangements.

	(e) a reference to the relevant section of this Code applicable to the proposal;
	For two sites audited, there was no reference to the relevant section of the Deployment Code applicable to the proposal. Incorrect edition of the registered Deployment Code was used for one of the two sites.

	(f) alternate options and opportunities for co-location considered;
	For 12 sites audited, the carrier did not expressly advise on their website, whether alternate options and opportunities for co-location were considered.

	Timeframe for Consultation

	6.3.18 The Carrier’s consultation plan must contain the time within which Councils and communities may comment on the proposed work.
	For one site audited, the consultation plan did not contain the time within which councils and communities may comment on the proposed work.

	6.4 Assessing and Reporting on Outcomes

	6.4.3 (d) The Carrier must prepare a report which includes where construction is intended to proceed a range of likely dates for commencement of construction.
	For one site audited, the report did not contain likely dates for commence of construction.

	6.4.3 The Carrier must prepare a report which includes:
(a) summary of comments received during the consultation process;
(b) the Carrier’s consideration and assessment of these comments;
(c) a statement about the Carrier’s intended actions regarding the proposed work; and
(d) where construction is intended to proceed a range of likely dates for commencement of construction.
	For one site audited, no report was prepared as the carrier did not proceed with construction of the site.

	6.4.4 The Carrier must ensure the report prepared under clause 6.4.3 is:
	

	(a) sent to Council and concurrently published on the Carrier’s website; and
	For one site audited, no report was prepared as the carrier did not proceed with construction of the site.

For one site audited, the report was prepared and sent to the council but not published on the RFNSA website.

	6.4.5 The Carrier must:
	

	(b) update its website where construction is intended to proceed, to reflect any changes in the likely date range for the commencement of construction.
	For two sites audited, the website was not updated to reflect any changes in the likely date range for the commencement of construction.



[bookmark: _Toc40799127][bookmark: _Toc46496591]Appendix C—Close proximity and immediate vicinity
Example of close proximity and immediate vicinity in a residential area referred to under clause 5.2 of the Deployment Code.


Example of close proximity and immediate vicinity in a residential/commercial area referred to under clause 5.2 of the Deployment Code.


Example of close proximity and immediate vicinity in a commercial area referred to under clause 5.2 of the Deployment Code.



Total number of small cell sites submitted by carriers	
Telstra	Optus	Vodafone	174	215	22	Randomly selected 46 sites for audit	
Telstra	Optus	Vodafone	28	17	1	#REF!	
Telstra	Optus	Vodafone	1	
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S5.2  Residential Area 
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S5.2 Residential & Commercial Strip
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S5.2 Commercial Strip
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