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From: di_cohen@hotmail.com 
To: online@acma.gov.au 
Subject: FW: Online Gambling Business Queries 
Date: Thu, 6 Jan 2011 12:45:51 +1100 
 
 
Dear   
 
Below is the email with the bulk of information but also here is additional information that may help.  
 
I can confirm that I am an Australian resident. In addition to the information below, ITSM is located at level 5, 17 
Grafton Street, Bondi Junction and manages 18 casino sites, 5 online poker rooms and employs over 70 people in 
departments handling Graphics, IT, Marketing, Affiliates, VIP's, Risk Management, Banking and Payments.  
 
ITSM supports the following sites; Lucky Emporer, Captain Cooks Casino group (including Captain Cooks Casino, 
Casino Classic and Casino Kingdom), Aztec Riches, Phoenician Casino, the Tusk Group of Casinos (Golden Reef, Music 
Hall etc), Golden Tiger, Golden Tiger Poker, Casino Action, Black Jack Ballroom, Strike it Lucky, Virtual City Casino, 
Zodiac Casino, Yukon Gold, Poker Rewards, Music Hall Casino, Nostalgia Casino, Challenge Casino, UK Casino Club, 
iBig Casino and Golden Reef Online Casino. Casino Rewards is also their loyalty program that encompasses all 
aforementioned sites. They are one of the biggest online casino groups in the world.  
 
They are licenced out of Kahnawake Mohawk gaming reserve near Montreal, Canada and the servers are located in 
hosting facilities that go unmentioned.  
 
They are members of the Interactive Gaming Council and certified by eCogra. 
 
The casino and poker software is designed and maintained by Microgaming (MGS) based in Durban, South Africa. The 
bulk of financial processing is done through Datacash based in Cape Town and certain online wallets processed 
internally with ITSM.  
 
They require all employees to read this link regarding their information security policy: 
 
http://itsmstaff.itsm.itsmanagement.net/docs/ITS%20Information%20Security%20Policy%201.1.pdf  
 
Their internal website of staff members is located at http://itsmstaff.itsm.itsmanagement.net 
 
I have reason to believe they could be operating illegitimately as their physical location is in Australia however the 
IGA 2001 requires that Australian-based companies do not offer online gambling services to Australians physically 
present in Australia. I am unsure if this means physically located or where they are hosted. Also I believe ITSM is in 
breach of the act since I have recorded evidence of a former employee who has provided online gambling service to 
Australian nationals through this company's operation. Do they need to be physically located in Australia as well in 
order to break the law?  
 
If you require any further information please feel free to contact me. I look forward to hearing from you! 
 
Many thanks, 
 
Di Cohen 
0415759383 

From: di_cohen@hotmail.com 
To: online@acma.gov.au 
Subject: Online Gambling Business Queries 
Date: Thu, 30 Dec 2010 12:49:28 +1100 
 
Dear   
 
We spoke over the phone a few weeks ago, apologies it has taken me some time to send this through. I hope that 
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M  +61 408168479  
  

 

 
‐‐‐‐‐Original Message‐‐‐‐‐ 
From:   [mailto: ]  
Sent: Wednesday, 15 June 2011 9:18 PM 
To: Matt Peacock 
Cc:   
Subject: Interactive gambling interview 
 
Dear Matt, 
 
Thanks for your call yesterday ‐apologies for not getting back to you earlier but we're in 
the 'midst of moving office. 
 
When we spoke last week you said you would send an email outlining the nature of the 
story, the relevant complaint, and referencing a story in the SMH, as well as what you'd 
like to talk about in an interview. 
I don't recall that coming through ‐can you please do that, or, if I missed it for some 
reason, can you please resend? 
 
I will be out of the office on Thursday and Friday, so please include  , the 
ACMA's media manager, on any correspondence. 

 contact details are  . Our group email is media@acma.gov.au 
 
 
Thanks Matt, 
 

 
 

PS: Excuse the gmail: I've been working from home and our remote work email is running rather slow. 

Please consider the environment before printing this e-mail.  
 
The information contained in this email and any attachment is confidential and may contain legally 
privileged or copyright material. It is intended only for the use of the addressee(s). If you are not the 
intended recipient of this email, you are not permitted to disseminate, distribute or copy this email or any 
attachments. If you have received this message in error, please notify the sender immediately and delete this 
email from your system. The ABC does not represent or warrant that this transmission is secure or virus 
free. Before opening any attachment you should check for viruses. The ABC's liability is limited to 
resupplying any email and attachments. 




